SCGA eCommerce

(Online Join/Renew Portal)

Overview
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What is it?

An SCGA platform that provides ONLINE SIGNUP AND
RENEWAL to your current and potential club members.

( S C G A Need help? SCGA Customer Service
£ Membership Checkout 818-980-3630

( ) Join/Renew your membership °
Brookside Mens Golf Club

Have you ever had a GHIN number?

X YES NO | DON'T KNOW
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[Z-1) Why do I need it?

Online credit card join/renew payments (
simplifies the process for club officers
and your club members

SCGA

£ membership Checkout

Live Chat
o Sk 818-980-3630
LEAVE A MESSAGE

Pl lect bershi
v FREE to SCGA clubs " leveltoyourcih
J L.A. Co. Fire Golf Association
\/ N— CrediT Cord fees ) Regular Membership $60.00
v EAST and easy sefup ) [ conmmue
[
f 7
N &
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How else can it help my club?

Auto-renewals, roster management, online club-bill payment and more!

(= . e

Please provide your billing information
Woods Valley Golf Club

Woods Valiey Golf Club  Regular $24.00 . A V) |'O - I’e n eW
Southern California Golf Association  Membership $38.00 O V O i | O b | e O 1_
Total Due $60.00

checkoutl

Promo Code: [ rom |

+ Auto-renew my Woods Valley Golf Club membership annually
My card will be charged, on 09/10 of each year for this club. Prices are subject to change.

Billing information same as member information

MacBook Air
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(o] Who Uses I1?

o 350+ SCGA Clubs use the online portal
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“Without question, |
would recommend that
every club use the
[SCGA] online portal to
collect their renewals

and membership fees.
It just makes life so

1

Bill Fennessy
President, Altadena Golf Club



http://www.scga.org/scga-university/clubs/online-signup-portal
http://www.scga.org/scga-university/clubs/online-signup-portal
http://www.scga.org/scga-university/clubs/online-signup-portal

How it works

6 Easy Steps
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Don't let GHIN Number 378168 and your score history
become inactive. Renew Now! X

Sterling Hills Men's Club MEMBER:

Golfers (members/potential members)

are linked to your club portal: YOUR CLUB
MEMBERSHIP
*  Your website: Add a renewal/join link to your IS ABOUT TO

club website (if applicable)

* SCGA.org: A join/renewal link will be
available on the SCGA’s website

 Renewal Communications: When you or the
SCGA sends a renewal email to your

members, that email can contain a link to Current SCGA Member:  Homer Lopez
re n eW Vi a yo u r Cl u b po rta | Z)c:urrerr:\:vr:;t;ershlp in Sterling Hills Men's Club — and your GHIN# 378168 — are now up

Renew today to continue receiving all the many benefits of club membership, including:
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The System asks the golfer for
his/her GHIN number $18.980-3630

(or creates one when applicable)

Join/Renew your membership

Brookside Mens Golf Club
If a user forgets his/her GHIN number

the system will help the user find it

Have you ever had a GHIN

Have you ever had a GHIN number?

number?

No problem, let's see if we can find
you:
First
Name:

Last
Name:

) JYES ()NO (1 DON'T KNOW
YES ()NO ©1DON'T KNOW '

—~

N ——

State: California
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The gOIfer inputs their data Please complete your
SCGA/GHIN profile

] Brookside Mens Golf Club
* Members/Prospective Members

are asked for critical info GHIN .

Number:

First Name: Evan

* Form Pre-populates data from
GHIN for an existing Member,
including those transferring from

another CIUb $ Gender: Male

Last Name: Belfi

Suffix:

Address: 3740 Cahuenga Bivd

* These data fields allow you to
qguickly add new members to GHIN
without paper forms or manual
data entry!

Add'l
Address:

TN

N ——
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The golfer selects their
membership type

* Provide tiered membership
options

e Discount your membership based
on time of year, age, new/renewal,
gender

e Auto-approval option for new
members or enforce an
application review process
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£ Membership Checkout

e gg:usgat 818-980-3630

LEAVE A MESSAGE

Please select a membership
level to your club

Brookside Mens Golf Club

Brookside Associate $60.00
Membership

Limited access to club tournaments

Brookside Regular $150.00
Membership

Full access to club tournaments




( : \

Please provide your billing

information

The gOIfer pays USing their Brookside Mens Golf Club
Visa or MasterCard
* Simple checkout process Vions Gt i e

* Use promo codes as an incentive

California Golf  Membership $36.00
Association

Total Due $150.00

 The SCGA pays ALL credit card
transaction fees

Promo Code:

{
:
|

Auto-renew my Brookside
Mens Golf Club membership
annually

—~

—

N ——
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[ ] Step 6

Receive instant email confirmation

Member Nofified Club Contact Notified
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Dues Distribution

e The SCGA handles the transaction and collect the
payment

e The SCGA distributes checks once a month to your
club for all transactions completed through your
portal (less $36 SCGA dues for each member)

* Transaction records to confirm which members
used this tool will be provided with your monthly
check.

 The SCGA will continue to invoice clubs for all
members added manually exactly the same as it
has previously.
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(] Billing Platform

This platform is FREE to SCGA member clubs
and helps administer your roster, member
dues and SCGA club dues/credits.

e To access your portal, you must visit:
https://membership.scga.org/wp-login.php

* Use the username and password that was
set up for the billing contact for the club.

 Please click here for the billing platform
quick start guide.
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Previous Balance:

Payments Received:

Association Payments to Club:

Credit for Deactivating:

New Charges:

Amount Due

$20.00
$20.00
$0.00
$0.00
$68.50

$68.50



https://membership.scga.org/wp-login.php

MEMBERS
THAT WANT
TO PAY
ONLINE

74%

MEMBERS
THAT
PREFER TO
PAY BY
CASH/CHECK

26%




ADOPTION
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IES NEAR SAN DIEGO, CA

NORTH
CLAIREMONT

CARNY MESA
1 sAYHO CLAIREMONT TIERRASANTA

CLAIREMONT
MESA EAST

Balboa Park Men's Golf “@
Club o
San Diego Area

| WE | SAT | SUN |
1.7

NEXT EVENT
Match Play Round 1
Baiboa Park Golf Club

7 0 olf Club
e August 4th 8:00AM

LIDERTY 'ﬁ.“

ADOPTION
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Q1: What's your anticipated club size in five years?

Less Members

Same Amount of

Members
ANSWER CHOICES RESPONSES
. More Members 31.02% 58
Disbanded o
Less Members 17.65% 33
Same Amount of Members 47 .06% 88
Disbanded 1.60% 3
Cther (please — :
- i - =]
E-FZE:-EIf'_-.-':I Other (please specify)
TOTAL 187

0% 10%0 20% 30%% 40%% 0% G 0% TO% 80% 90% 100%
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